
September 2023

We are excited to share with you that our Crisis Residential/Respite Program (CR/RP) has 
merged with the Family and Child Support Program to offer 24/7 child and family capacity 
building/support and crisis support services. The new name for this program is the Child Mental 
Wellness Program (CMWP). 

About the CMWP

The CMWP includes two components, Sunrise and Skyscrapers:  

• Sunrise is available Monday - Friday, 7 a.m. - 4 p.m. for children 0-5 years of age 
• Skyscrapers is available 24/7 for children 4-12 years of age

Both Sunrise and Skyscrapers use a strength-based and trauma-informed approach to offer 
a therapeutic environment of acceptance, empathy, understanding and positivity in which 
children can explore their thoughts, feelings, and behaviours. 

Sunrise and Skyscrapers are designed to be responsive to the individual needs of each child 
and family. Interactive, inclusive and age-appropriate individual and group programming will 
support participants in building capacity and skills in the areas of resilience, coping strategies, 
mindfulness, emotion regulation, conflict resolution, social/life skills and more.

24/7 crisis support is also available to assist children and families who are experiencing mental 
health challenges and/or crisis. We can assist with de-escalation, stabilization, access to 
information, and connecting children and families to ongoing services and support. 

Why we Changed the Program’s Name 

We want everyone in our community to feel safe and respected, and we know that the term 
‘residential’ has negative connotations for many First Nations, Métis and Inuit children, families, 
partners and communities. We also believe that the new name more accurately reflects the 
new structure of the program. 

How to Access the CMWP 

For more information or to access the CMWP, please call the Merrymount Intake Department at 
519-434-6848 ext. 253. If you are an existing client please contact your intake worker.

For 24/7 crisis support, please call 519-434-6848 ext. 300. 

It is our privilege to provide capacity building/support and crisis support services to children 
and families in London-Middlesex. Thank you for sharing this information with families who may 
need it. 

Sincerely, 

Richard Macgregor
Interim Executive Director
Merrymount Family Support & Crisis Centre

1064 Colborne Street, London, Ontario N6A 4B3
Telephone: (519) 434-6848 Fax: (519) 434-6851
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